
Keeping you ‘in the loop’ with 
your health & care community

Loop

We know connecting and communicating in health and care is not the same as any other industry. It is 
fundamental to employee engagement, creating a community and patient safety. Loop is 
the app that allows colleagues and organisations to connect and communicate. From messaging 
colleagues to taking part in surveys, the platform helps to improve engagement, help staff 
better manage their work-life balance and ensure everyone is kept ‘in the loop’.

Improve
engagement 
with staff

Targeted 
communications, 
surveys and polls 
allow organisations to
build more personal
relationships with 
employees and
increase their
engagement

Better work life 
balance for staff

By keeping all work 
communications to 
one app, Loop stops 
work communications 
seeping into personal 
social channels

Loop everyone
into the latest
news

Newsfeeds, Instant 
Messaging and Push 
Notifications mean
you can get
important news and
messages to staff 
groups quickly and 
easily

Secure and
auditable 
platform

A fully secure
platform means
admin has control of
who is in the loop,
staff don’t have to
give out personal
details and no risk of
data leaks compared
to other social
platforms

Loop in your
work diary

View your roster.
View your team
roster. Book bank
shifts. Loop also 
allows you to also 
connect with your
work diary easily

February 2024 NPS Survey
Staff Member at Marie Curie Cancer Care

“There is nothing better than having my rota on my
phone as I know what days I’m working, happy days.”

Secure Platform - Thanks to the secure
platform, everyone can stay ‘in the loop’
without needing to share personal
contact details amongst staff members. 

Loop is a fully integrated part of Optima.
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Request a demo today
For more information, please contact your RLDatix account manager or email info@rldatix.com 

Used by 350,000+ across the United Kingdom and Ireland, and growing...

Looping in EmployeeOnline & ME: Loop integrates all the rostering features in a one-stop app for
connecting, and communicating as well as accessing personal rosters, booking bank shifts and more.
Loop adds a layer of flexibility to workers lives and improves the retention of your staff.

Features
Intuitive User Interface
View Roster in calendar format 
Check availability of bank shifts and instant book
View and request leave periods, including Annual
and Study leave
Clock In and Out via the app
Instantly direct message colleagues, including
delivered and read notifications
Personalised Newsfeed with content from people
and pages you follow
Instant Feedback Reporting; send your thoughts
and feedback direct to your organisation
Creation of Staff Groups; automatically
generated and managed with Optima integration
Personal calendar integration
Additional survey’s & polls with targeted group
messages
Easy to use Management Dashboard
Ability to mute notifications outside of working
hours
Auto-flag on inappropriate content

Benefits
Easy and quick to send out important and engaging
communications to all staff groups
Able to send and receive communications at any
time, and anywhere
Encourage better intra-organisation communications
between teams and staff, creating a sense of
community and belonging
Full admin control to remove and add staff, manage
access and manage content via keywords
Less administrative work with auto-management of
groups, thanks to Optima integration
Fully auditable and secure platform to share
feedback and discuss issues without fear of data
leaks
Improve engagement in organisation
communications, that can normally be missed on
email or intranets
Easy to manage mechanism for managing feedback
and surveys
Safer for employees; they don’t have to give our
personal details, such as email or phone number, to
be able to connect with colleagues

Loop allows your people to directly book eligible
Bank shifts directly via the Loop 


