
Collaborative staff banks
made easy

CloudStaff

Empower your workforce with a collaborative staff bank that drives retention, resilience, and regional
flexibility across your health and care system. Attract more workers, from all staff groups, to the bank
and reduce reliance on external agencies.

Boost
Retention

Give staff greater
freedom, flexibility
and access to
opportunities across
organisations and
boost retention, job
satisfaction and skills
development.

Scalable
Collaboration

Start small with 1-2
trusts, then scale,
without major cost
or operational
disruption. ​Aligning
to transformation
goals around
shared services and
workforce
collaboration.

Build
Resilience

Enable providers,
clusters and ICBs
to collaborate and
share workforce
capacity across
trusts and staff
groups.​ 

Quick to
Deploy

Uniquely integrated
to RLDatix’s
workforce
management
systems and
intuitive mobile app.

Enhance
Safety

Improve patient safety
and compliance with
safe staffing. ​Gives
complete visibility​ of
shift bookings across​ a
cluster resulting in​
efficient shift
allocation​ with
reduction in unsafe​
working practices.

Sue Winter
South West London STP

“To retain our workers and encourage agency
workers back to the NHS we needed to refresh our
proposition to them. We can now offer more choice
of when and where they work, support them in
gaining new experience by working with different
multi-disciplinary teams, and them to supplement
their income.”

8.5M shifts booked using our bank
software every year

The fastest, low risk route for organisations to automate the sharing of bank staff.
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245,800 active flexible workers
scheduled through our systems



Uniquely integrated with RLDatix’s market leading e-rostering and bank management solutions

CloudStaff is the collaborative workforce platform built for the NHS and health and care. It enables Providers,
Trusts and ICBs to share bank workers across regions, unlock staff mobility, and reduce pressure on
overstretched internal banks, improving retention, choice, and shift fill rates. Unlike short-term agency
solutions, CloudStaff is a strategic investment in your workforce: enhancing visibility, reducing unsafe working
practices, and enabling better patient care. Uniquely integrated with RLDatix market leading e-rostering and
bank management solutions, along with our intuitive mobile app, used by thousands of health and care staff.

Features
Integrated: a single, fully integrated solution that
supports existing workflows and processes.

User friendly: simple additions to existing e-rostering
and bank solutions.

Automated: automatically cascade unfilled duties  to
the larger pool of workers at the required time.

Adaptable: configure to organisation requirements,
according to service and worker type.

Rules and restrictions: prevent unsafe bookings  and
working practice according to existing organisation
rules and cluster-wide rules.

Controls: determine when workers can join the
collaborative bank.

Shift bookings: worker self-booking or book  workers
from e-rostering or bank solutions.

Payroll: supports multiple options, including
InstantPay.

Worker mobile app: provides single access point   for
work life: locations, availability, bookings, timesheets,
payments. available in direct engagement providers

Benefits
Builds resilience with a larger bank: access a bigger
pool of NHS bank workers of all types, and known
availability and quality.

Safety and Quality: a fully integrated solution that
builds upon e-rostering and bank to provide full
visibility of worker availability and skills and prevents
unsafe booking

Easy to adopt: builds upon near-nationwide use of
RLDatix e-rostering and bank solutions, meaning it’s
quick and easy to implement.

Simple for workers: an intuitive mobile app makes it
easy for workers to find and book shifts or sessions,
submit timesheets and check their schedules.

Makes bank more attractive: grow your bank with a
refreshed proposition of increased choice, improved
flexibility and more opportunities to gain experience.

Reduces reliance upon agencies: establish a new line
of defence against the use of higher-cost agencies.
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Request a demo today
For more information, please contact your RLDatix account manager or email info@rldatix.com 

Stuart McKeon
Healthcare Assistant from Kingston

“It’s smart and simple. I check the Loop app, book the shift,
arrive at St George’s to work and I’m paid each week.”

Chris Goulding
South West London Collaborative Bank

Mobile App Staff manage shifts, timesheets, and documents from one place for freedom and flexibility
Unfilled duties cascade across partner Trusts as needed
Set rules across the collaborative to prevent overwork and risk
Start small (e.g. one staff group or Trust), scale easily
Full insight into staff movement across systems

FEATURE VALUE

Automated Shift Cascade
Safe Staffing Rules
Modular Rollout
One-Click Visibility

“Agency savings measured in the tens of thousands in
the first year. In the second year we’re focused on
delivering hundreds of thousands. The foundation has
been established and now it’s about scale; driving up
bookings and recruiting, bringing up to an additional 500
more nurses onto the collaborative bank, especially as
we look to expand to additional nursing groups.”


